
Reopening the library 
The library will reopen for all staff and students at 10 am on Monday May 17th. The following provisions will be reviewed in due course in line with government guidelines.
· Opening hours will be as ‘normal’. In other words, for staff and students the library will be open 24/7.

· Not all services will be available (see below for which services are available and which are not).

· Guidance will be offered on covid-secure use of the library but will not be enforced or ‘policed’. The watchword will be ‘self-regulation’ and responsible use. See below for specific guidance.

· Only staff and students who have received library induction will be able to use the library. ‘New’ staff and students (i.e. all who started after March 2020) will need to participate in a library induction arranged with the librarian before using the library. For more information on library induction, see below.
· All staff and students (‘new’ and continuing) will need a new swipe card in order to gain access to the Old Building and the library. New students will receive their swipe card from the librarian as part of their library induction. Continuing students will need to arrange to receive their swipe card from Hospitality.
· The library will also reopen to current external members with borrowing rights at the usual times i.e. 7.00 am to 10.00 pm, seven days a week. The library will not yet reopen to ‘readers’ (external members without borrowing rights), nor will new external members be able to register for the time being.

· The collection / postal service will continue to be available to those students who are unable – or who prefer not – to visit the library in person.

Library services
The library will be open primarily to facilitate browsing and borrowing. It will not be open for ‘study’. However this should not be taken to mean that you cannot spend some time reading as part of browsing, or consulting resources which are not available for loan such as journals and the Reference Collection. 
Photocopying will be available, but please note that if you want to use the photocopier, you will need a) to have your personal login with you (for most students this is the ‘QFuser’ login for the student computers and wifi network), and b) you will need to have money on your account (this is an account held by the librarian and is nothing to do with any other account which you may hold at Queen’s). To avoid disappointment, it is strongly recommended that you contact the librarian in advance to check that everything is in place if you plan to use the photocopier. The photocopier can also be used as a scanner, but to use this service you will need to bring your own memory stick.

The following services will not be available:

· Student computers (other than the two pcs dedicated to the library catalogue)
· Printing facilities
· New Books Display

· Access to books in the Stack
Please also note that seating space will be reduced and some chairs have been removed / cordoned off accordingly.

The student common room will not be available.

Covid-secure guidance

The following guidance is offered to all library users:
· Please wear a face mask in the library

· Please use the hand sanitiser before entering the library

· Please observe social distancing in the library

· Please limit the amount of time you spend in the library to no more than one hour (though you may exercise discretion if there are not many others around)

· If there appear to be more than approximately ten people in the library at the same time, please exercise your discretion and make way for the later arrivals

· It is recommended that you search the catalogue in advance of your visit, or that you bring your own portable device with you, in order to minimise use of the library’s computers, though the two catalogue pcs in the library will be available.

Please note that returned and browsed books will not be ‘quarantined’. If you choose to enter the library and handle books, you do so at your own risk. 

The library will be cleaned daily Monday to Friday.

Library induction

All new students are required to attend a library induction before using the library. A typical library induction usually takes 20-30 minutes, and it therefore greatly reduces the librarian’s workload if students attend induction in groups rather than individually. We are therefore …
· Scheduling sessions for residential students in the week beginning May 10th 

· Arranging a choice of sessions in the week beginning May 17th for other cohorts which we hope as many students as possible will be able to attend

· We recognise that some students will be unable to attend at these times, and you are therefore invited to make your own arrangements with the librarian at a later date

